PERSONAL BANKING

Text Message Banking

We know you depend on us for your everyday banking needs.
Whether you're at the ball game, at work, or just relaxing, you can
check your account balances by sending a simple text message with mm——
your cell phone. It’s an easy way to stay in touch with your money e
on the go! FNBLG’s Text Message Banking service works with most
mobile phones and all mobile phone carriers.

To sign up visit www. fnblg.com/text today!

Things you’ll need:
() (L iconsumermobileageessicomy_huips://www.consumermobileaccess.com/cma/main/fblagrange
arte: Latest Headlines &  Postal Explorer "hFret I::(linndvy& Chii‘golb'ﬂnrtln:t /Ovtrv/\(nj‘ Wikipedia VersionTracker L4 Cell Phone
« FNBLG Visa® Check Card
FIRST NATIONAL BANK of LAGRANGE (deblt Card)

Mobile Registration

Complete our short registration and we'll enroll you in the plan that best fits your mobile phone and
your carrier service.

Mobile Phone Information

Mobile phone number:
———Select a Carrier-—— | Message and data rates
apply

Carrier:

Card Information

o Internet Connection

Registration is quick and easy:
« Visit fnblg.com/text
« Click on ‘Sign-Up Now’

P o Enter and submit Mobile Phone
et et Leen e, and Debit Card information

« You will receive a text message
with an authentication code

o Input authentication code and
create account “Nicknames”

Registration is complete!

Call, click, scan or visit:
708.482.7700
fnblg.com/text

Download a QR reader
and scan to learn more.
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PERSONAL BANKING

TEXT MESSAGE BANKING FAQS

Is my wireless carrier
participating?

The following wireless carriers
currently support text message
banking:

o Alltel

o AT&T

» Boost

o Cellcom

o Cellular One

o Cellular South

« Cincinnati Bell

o Cricket Wireless

o Nextel

o Sprint

« T-Mobile

o US Cellular

» Verizon

« Virgin Mobile

If you have one of the following
carriers please select “Other”
from the carrier drop down
menu.

o Appalachian Wireless
(East Kentucky Networks)

« Bluegrass Cellular

« Cellular One of East Central
Ilinois (ECIT)

« Centennial Wireless
o Immix Wireless
« nTelos

o Unicel (Rural Cellular
Corporation)

o West Central Wireless

Will it work on my cell phone?

If your cell phone supports text
messages (SMS) it will support
this solution.

What is the number I should
send text commands to?

Send all commands to short

code 42265. This short code is for
customers currently enrolled in
text messaging banking.

Is it safe to use text messaging?

Yes, the security of your finan-
cial information is at the heart of
our service. We do not send text
messages with any confidential
information about you or your
accounts. For example, account
numbers are never displayed via
text message banking and instead
are represented by the mobile
account nickname that you
specify during enrollment.

LAGRANGE MAIN OFFICE

620 West Burlington Avenue
LaGrange, IL 60525

Drive-up and Walk-up
ATMs available.

Lobby Hours
Monday through Thursday
8:30 am - 5:30 pm

Friday - 8:30 am - 6:00 pm
Saturday - 8:30 am - 1:00 pm

Walk-Up Hours
Monday through Saturday
7:00 am - 8:30 am

Monday through Thursday
5:30 pm - 6:00 pm

Saturday — 1:00 pm - 2:00 pm

Drive-Up Hours
Monday through Friday
7:00 am - 6:00 pm

Saturday - 7:00 am - 2:00 pm

WESTERN SPRINGS OFFICE

1013 Burlington Avenue
Western Springs, IL 60558

Drive-up and Walk-up
ATMs available.

Lobby and Walk-Up Hours
Monday through Friday
7:00 am - 6:00 pm

Saturday - 7:00 am - 2:00 pm

LAGRANGE PARK OFFICE

(In the Bethlehem Woods
Retirement Community)
1571 W. Ogden Avenue
LaGrange Park, IL 60526

Walk-up ATM available.

Office Hours
Monday through Friday
9:00 am - 4:00 pm

24 HOUR TELEPHONE BANKING
1-877-482-7707

ONLINE BANKING

www.fnblg.com
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