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Heater Higgins Alderman
VP Advancement and General Counsel
Pillars

Imagine caring for a child with mental illness and 
then losing your job and receiving an eviction 
notice. Or, what if you and your children needed to 

escape an abusive relationship? Or your aging parent 
was in crisis? Where would you turn? Pillars. 

Pillars is a local not-for-profit community mental 
health and social service agency formed through the 
July 2006 merger of Community Care Options (1928) 
and Pillars Community Services (1968). Major issues 
like job loss, eviction, teen or adult addictions, physical 
or emotional abuse, mental illness, anxiety, and depres-
sion often occur simultaneously. A driving force behind 
the merger was to bring together the unique services 
offered by each predecessor agency so that community 
members could find all of the assistance they need in 
one place. We are now able to serve more that 10,000 
people annually in LaGrange and 37 other neighboring 
communities.

Pillars offers a full range of services to help our 
friends and neighbors in need. Some of the services we 
provide include:

• Individual, family, group and home-based  
mental health counseling services for children 
and adults; 

• Head Start and daycare services to infants and 
toddlers; 

• Buddy’s Place – which serves parentally 
bereaved children; 

• Services to help teens and adults overcome 
addictions;

• Shelter, therapy and job counseling to women 
and their children who are victims of domestic 
violence at Constance Morris House;

• Services to help mentally ill adults find and 
keep jobs, through our Supported Employment 
Program; and 

• Adult Wrap Program, which, through counsel-
ing and other services, helps older adults stay in 
their homes, maintain their independence and 
remain connected to their communities.
The array of programs is extensive – but they all 

have one thing in common – every day our staff lives 
our motto of “making connections . . . changing lives” 
in very real ways. Diana, summarized the impact of 
our Supported Employment Program this way: “I never 
thought it was possible to turn my life around. Not only 
have I been employed for six months, but I’ve made 
my daughters very proud of me. Pillars believed in me 
when no one else did.” 

 With the continued support of generous community 
members, and corporate sponsors like First National 
Bank of LaGrange, we look forward to serving the com-
munity for many years to come. For more information, 
visit Pillars’ web site at www.pillarscommunity.org.
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708-482-7700 (main number)
708-482-9026 (fax)

877-482-7707 (telephone banking)

John J. Madden  . . . . . . . . . . . . .            x222  
jjmadden@fnblagrange.com 
President and CEO

Customer Service

Tom Manfre  . . . . . . . . . . . . . . . .                x230 
tmanfre@fnblagrange.com  
SVP and Secretary 

Cathy Hunkeler  . . . . . . . . . . . .             x274  
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VP Personal Banking and BSA Officer
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Customer Service Representative  
Bethlehem Woods Office
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jcolucci@fnblagrange.com 
Teller Supervisor

Carol Norwood  . . . . . . . . . . . . .             x291  
cnorwood@fnblagrange.com  
Assistant VP

Michael G. O’Reilly  . . . . . . . . .          x227  
moreilly@fnblagrange.com 
EVP and Chief Trust Officer

FNBC Trust
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Assistant VP
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Assistant VP
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cmurphy@fnblagrange.com 
Trust Operations Administration

Judiann Pyle  . . . . . . . . . . . . . . .                x261  
jpyle@fnblagrange.com 
Trust Operations Assistant
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Rick Bastyr  . . . . . . . . . . . . . . . .                 x225  
rbastyr@fnblagrange.com 
EVP and Chief Financial Officer

Lending

Richard J. Haley  . . . . . . . . . . . .             x240  
rhaley@fnblagrange.com 
CCO & EVP Lending

Kevin McLaughlin  . . . . . . . . . .           x242  
kmclaughlin@fnblagrange.com 
SVP Lending

Karen Mitchell  . . . . . . . . . . . . .              x289  
kmitchell@fnblagrange.com 
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Assistant VP
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lross@fnblagrange.com 
Loan Operations

Stacy Anttila  . . . . . . . . . . . . . . .                x247  
santtila@fnblagrange.com 
Loan Operations
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At Your Service

At First National Bank of LaGrange, we know that our
future depends on the success of the business community
around us.  That’s why personal service is the cornerstone of
our relationship with you. By getting to know you and your
business, we can work with you and offer the best solutions
to help you achieve your business goals.

As a locally owned, independent community bank, we have
the advantage of being flexible and tailoring our services to
suit your needs. We combine our commercial banking
expertise with technology alternatives to make banking easy,
convenient and cost-effective for you.

Whether you are opening a new business, at a crossroads of
business development or expanding an existing company,
First National Bank of LaGrange offers you more choices and
more opportunities to get the job done.  And that gives you
more time to focus on what’s most important - your business.

Main Bank Office
620 W. Burlington Avenue

LaGrange, IL  60525
Drive-up and Walk-up ATMs available

Lobby Hours
Monday through Thursday 8:30 a.m. – 5:30 p.m.
Friday 8:30 a.m. – 6:00 p.m.
Saturday 8:30 a.m. – 1:00 p.m.

Walk-up Hours
Monday through Saturday 7:00 a.m. – 8:30 a.m.
Monday through Thursday 5:30 p.m. – 6:00 p.m.
Saturday 1:00 p.m. – 2:00 p.m.

Drive-up Hours
Monday through Friday 7:00 a.m. – 6:00 p.m.
Saturday 7:00 a.m. – 2:00 p.m.

Western Springs Office
1013 Burlington Avenue

Western Springs, IL  60558
Drive-up and Walk-up ATMs available

Lobby and Drive-up Hours
Monday through Friday 7:00 a.m. – 6:00 p.m.
Saturday 7:00 a.m. – 2:00 p.m.

LaGrange Park Office
(In the Bethlehem Woods Retirement Community)

1571 W. Ogden Avenue
LaGrange Park, IL  60526
Walk-up ATM available

Office Hours
Monday through Friday 9:00 a.m. – 4:00 p.m.

Telephone:  (708) 482-7700
Fax:  (708) 482-9026
www.fnblagrange.com

24-hour Telephone Banking
(877) 472-7707

(toll-free number)

Equal Housing
L E N D E R

Member 
F D I C

Visit our office in Western Springs, 
conveniently located directly next to 
the Starbucks – 1013 Burlington Ave. 

LaGrange 	 620 West Burlington Ave.

LaGrange Park 	 1571 West Ogden Ave. 

Western Springs 	 1013 Burlington Ave.	

The Community’s Trusted Banking Partner since 1925

First National Bank
of LaGrange



 FIRST NATIONAL BANK of LaGrange

Bank Notes 

Member 

FDIC

In This Issue

State of the Mortgage Market . . . . . . . . . . . . . . . . . . .                   1

Overdraft Protection (OOPS): Myths vs. Facts . . .   2

The Gift of Good Planning . . . . . . . . . . . . . . . . . . . . . .                      4

FNBLG Supports DeSitter Flooring . . . . . . . . . . . . . .              5

Pillars: Making Connections, Changing Lives . . . .    6

At Your Service . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 7

We’re #1!
First National Bank of LaGrange was the number 
one ranked community bank in Illinois and the fifth 
ranked bank in the nation according to U.S. Banker 
magazine’s June 2008 ranking of the top 200 
community banks in the country based on three-year 
average return on equity.  Special thanks to our 
loyal customers, our communities and our FNBLG 
colleagues for helping us achieve continued success 
as a locally-owned, independent community bank!

Save the Date         October 1:  Paying for College 101 – Customer Education Seminar

620 West Burlington Ave. 
LaGrange, Illinois 60525


